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Certification of Accomplishment
AI Trainer - Advanced

This document certifies that Amierul Ashraff has completed the training "Artificial Intelligence Trainer Certificate - Advanced"

Course summary: AIT advanced course is designed for professionals aiming to master AI-driven solutions in chatbot development and
optimization. It covers critical advanced topics such as routing strategies, personalization configuration, SOP design, data analysis using SQL, and

LLMs implementation. Graduates will be equipped with the expertise to manage and evolve AI-driven customer service solutions.
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